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On quest for safari! We at Personalized Tours and Safaris will proudly offer unique packages or tailor-made safaris that fit your choice bearing in mind your interest and pace.

We strive to ensure a safari in Kenya and the East African wilderness brings endless possibilities and expectations creating memorable moments in the heart by the sunset. 

An experience gotten from safaris ranging from touring to Kenya’s diverse habitats from the Northern region characterized of semi-desert to Snow-capped Mount Kenya on 

the Equator, alkaline and fresh water lakes along the magnificent Great Rift Valley floor, savanna grassland to white sandy beaches at the coast.

Accommodation services in deluxe, luxury and standard hotels, lodges and tented camps with professional hospitable services a proof to ‘best home away from home’.

About us!



We at Personalized Tours and Safaris are glad to help you customize and  
plan for your safari in Kenya and East Africa and make your stay worth every 

dime  spent . . .                                                                   

Karibu Kenya! Welcome to Kenya!

“Make your safari in Kenya and East 
Africa memorable. “
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Total Kenya Safari Special

11 days / 10 nights

Day 1 Arrival in Nairobi
Upon arrival at Jomo Kenyatta International Airport 
you will be met by Personalised Tours and Safaris 
representative. Later be transferred to your over-
night hotel. Overnight stay at Norfolk Hotel, BB.

Day 2 Lake Nakuru National Park
After breakfast, depart and drive to Lake Nakuru 
National Park. We arrive mid-morning for a chance 
to drive to the lakeshore for view of the thousands 
of lesser flamingos exhibiting their filter-feeding 
behavior. 

 With thousands of flamingos and other bird species 
the lake is referred as ‘birdwatchers paradise…and 
so much more’. ’The park is home to endangered 
Rothschild giraffe and a rhino sanctuary with both 
black and white rhino species. We arrive in the lod-
ge in good time for check-in and lunch. Afternoon at 
leisure then depart for evening game drive. Dinner 
and overnight at Sarova Lion Hill Lodge, FB

Day 3, 4 Amboseli National Park
After breakfast, depart and drive southward via Nai-
robi to Amboseli National Park. We stop in Nairobi 
for lunch then proceed on arriving in the evening 
with a game drive en route to the lodge. Dinner and 
overnight at Ol Tukai Lodge, FB

Day 5 Tsavo West National Park
Early morning game drive in the vast plains of Am-
boseli and on a clear weather, a chance for a mag-
nificent view of the snow-capped Mount Kilimanjaro-
the highest peak in Africa. Return mid-morning for 
breakfast. Check-out and drive to Tsavo West with 
a stopover at Shetani lava flow. We arrive in time 
for lunch and check-in. Visit to Mzima Springs will 
climax the day. The springs are as result of runoff 
accumulating in underground rivers. Dinner and 
overnight at Kilaguni Serena Lodge, FB

Day 6 Tsavo East National Park
After breakfast, check out and depart with a game 
drive heading to Tsavo East. We exit through Tsavo 
gate and drive southward to enter Tsavo East along 
the way through Manyani gate. The park is home to 
the dry country animals such as the Fringe-eared 
oryx, gerenuk, lesser kudu and the famous lions- 
‘the Man-eaters of Tsavo’. Arrive in time for lunch. 
The lodge is located on a high hill overlooking artifi-
cial watering holes offering great view of game ani-
mals from a built hide-out or beside the swimming 
pool. Dinner and overnight at Voi Safari Lodge, FB 

Day 7 Mombasa (North Coast)
After breakfast, depart and drive further southward 
to Mombasa for a relaxed and leisure moment after  
great experience in the true Africa wilderness. Arri-
ve in time for check-in. Overnight stay at Mombasa 
Serena Beach Hotel, HB

Day 8, 9 & 10 Mombasa (North Coast)
Spend your day at leisure and relaxing in your hotel. 
Overnight stay at Mombasa Serena Beach Hotel, 
HB

Note: 
Excursions within Mombasa can be organized at 
your request at an extra cost.
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a custom safari mini van with a “pop-up” roof hatch 
on exclusive use with services of English speaking 
driver guide
* Game viewing drives as per the itinerary, and 
game park entrance fees

This Package excludes;
* International Airfares and Visa entry charges to 
Kenya.
* All items of personal use i.e. drinks, laundry, tele-
phone calls, gratuities, personal travel insurances 
etc

This Package will include;
* 1 night bed and breakfast accommodation at the 
Norfolk Hotel, Nairobi.
* 5 nights on full board basis at the Sarova Lion 
Hill, Oltukai Lodge, Kilaguni Serena Lodge and Voi 
Safari Lodge.
* 4 nights half board accommodation at the Serena 
Beach Hotel and Spa.
* Ground transportation and airport pickup/drop 

Ol Tukai Lodge Masai Mara

Serena Beach Hotel and SpaSarova Mara Game Camp

CHOOSING A HOTEL
To assist you in selecting the accommodation that is most 

suitable for you, we have devised a ratings system based on 
our opinions and those of our customers, rather than local or 
international ratings.

We have a selection of the finest hotels and tours featured 
in our portfolio. The holidays within this, offer high levels of 
quality and exclusivity.

Our ratings give an overall view of a property and take 
account of factors such as accommodation, food, facilities and 
service.

First-class standards of accommodation and service, usually 
with an excellent range of facilities.

Good standards of accommodation and a range of facilities.

Comfortable accommodation offering medium-class facilities.
As standards of accommodation vary from country to cou-
ntry, Our ‘Sun’ ratings reflect the standards to be expected 
within one particular country or region. It is generally not 
appropriate to compare ratings from one country to another.
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Aberdare National Park
The park features parts of the Aberdare Mountain 
Range, an area of natural beauty. It is full of rich 

vegetation, clear streams, waterfalls and lakes, along 
with unique fauna and flora, creating an ideal habitat 
for a wide variety of mammals and birds. Elephants 

and rhinos roam the park and other residents include 
leopards, spotted hyenas and bongos.

Aberdares
Mt. Kenya Meru

Tsavo East

Tsavo West

Amboseli

Masai Mara

Nakuru

Lake Naivasha
Nairobi

Samburu & Buffalo 
Springs

Shaba

Kenya Game Parks

Straddling the Equator, lapped by the crystal waters of the Indian Ocean and encompassing majestic mountains and endless 
plains, Kenya is one of the few remaining wildernesses in which to see amazing wildlife. With over 50 game parks, it is home 
to the most beautiful landscapes. This ancient land also hosts a kaleidoscope of ethnic groups, creating a vibrant, colourful 

and interesting nation.

Lake Nakuru National Park
This park is renowned for one of the most spectacular 
images in Kenya, as thousands of pink flamingoes are 
often attracted to the alkaline lake. The fenced park 
also provides sanctuary to one of the largest popula-

tions of rhinos in Kenya, plus lions, Rothschild giraffes 
and leopards.

Masai Mara National Reserve
The most popular safari destination in Kenya, the 

reserve is home to countless species including the ‘big 
five’, and stages the Great Wildebeest Migration.

Lake Naivasha
Over 450 species of birds have been recorded in and 
around this freshwater lake, with the highest concen-

trations between October and March, when migrating 
birds from Europe are resident. The shores of the lake 
are fringed with papyrus and yellow-barked acacia 

tress. A range of plains game are often spotted.

Shaba National Reserve
Situated very close to Samburu National Reser-
ve, Shaba has reserved its place in the history 

of conservation as the area where Joy Adamson 
experimented with the release of hand-reared 
leopards. The nearby Ewaso Nyiro River sup-

ports a variety of wildlife.

Mount Kenya National Park
Mount Kenya, Kenya’s highest mountain, sits 

astride the equator with its snow-capped sum-
mit rising to nearly 5,200 metres. The vegetation 

alters dramatically, from bamboo jungle and 
mountain forests to glaciers and snowfields. 

The forests are home to elephants, and prolific 
birdlife.

Meru National Park
Close to the equator to the northeast of Nairobi. 

The park is famous as the area where Joy 
Adamson raised lion cub, Elsa and orphaned 

cheetahs. The permanent streams offer an 
environment of tall grasses and dense swamps. 
This can make it challenging to spot wildlife, 
but a wide range including elephants, hippos, 

lions, leopards, cheetahs, reticulated giraffes and 
zebras reside here.

Tsavo East and Tsavo West National Parks
Combined, these parks cover an area the size of 
Wales, forming one of the world’s largest game 
sanctuaries. Tsavo East is famous for its large 
number of elephants and spectacular herds of 
buffaloes that roam across the open savannah. 

Tsavo West, in contrast, has very drama-
tic landscape with extinct volcanoes, rocky 

outcrops, mountains, river forests and plains. 
The ‘big five’ can be found along with a range of 

antelope species.

Amboseli National Park
A popular national park with a spectacular back-

drop of the impressive Mount Kilimanjaro. Home to 
an abundance of mammals and over 400 species of 
birds. The flat and dusty landscape provides good 

opportunities to see a large variety of wildlife inclu-
ding buffaloes, lions, gazelles, cheetahs, wildebeest, 

zebras and large herds of elephants.

Samburu National Reserve & Buffalo Springs
Samburu National Reserve and Buffalo Springs started life as one park but are now adjacent 

to each other. The Ewaso Nyiro River runs through both reserves and in parts acts as a 
border between them. Samburu is not as well-known as some of the other national parks in 
Kenya and therefore is less crowded. The dramatic and rugged landscape is home to the co-
lourful Samburu people. Game includes species rarely seen elsewhere, such as Grevy’s zebras 

and reticulated giraffes and the Somali ostrich.

About Kenya
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Total Extended Kenya Safari Special

13 days / 12 nights

Day 1 Arrival in Nairobi
Upon arrival at Jomo Kenyatta International Airport 
you will be met by Personalised Tours and Safaris 
representative. Later be transferred to your over-
night hotel. Overnight stay at Nairobi Serena Hotel, 
BB

Day 2 Amboseli National Park
After breakfast we depart and drive southward to 
Amboseli National Park. The park is home of large 
herd of ‘Jumbos’-Elephants and other ‘Big five’. It’s 
in this park a magnificent view of the snow-capped 
Mount Kilimanjaro-the highest mountain peaks in 
Africa. Arrive in time for lunch at your lodge. Game 
drive follows later in the evening. Dinner and over-
night at Amboseli Serena Lodge, FB.

Day 3 Amboseli National Park
A full day in Amboseli exploring its vast plains 
characterized of swampy area and great view of the 
snow-capped Mount Kilimanjaro. Dinner and over-
night at Amboseli Serena Lodge, FB

Day 4 Sweetwaters Sanctuary
Today we depart after breakfast and drive to nor-
thward towards Mount Kenya region to Sweetwaters 

with a stopover in Nairobi for lunch. The region 
is rich agricultural activities given its rich soil for 
cultivation. On a clear weather, will have a chance 
to see and enjoy magnificent view of the African 
second snowcapped peaks of Mount Kenya. We will 
cross the Equator along the way. Dinner and over-
night at Sweetwaters Tented Camp, FB 

Day 5, 6 Samburu National Reserve
After breakfast, depart and drive further northward 
to Samburu. The rugged terrains characterizing 
the vast plains of Samburu are home to unique and 
dry country animals such as Gerenuk, Beisa Oyrx, 
Grevy’s zebras, Reticulated giraffe and Somali 
Ostrich. Arrive in time for lunch. Game drive follows. 
Dinner and overnight at Samburu Serena Lodge, FB

Day 7 Aberdare National Park
Depart after breakfast and drive southward crossing 
the equator at Nanyuki. We arrive in time for lunch 
at the Aberdare Country Club -base hotel for the 
Ark. After lunch, you will be transferred to the Ark by 
the Hotel van. At the Ark, an excellent vantage point 
of viewing wildlife that visits the watering hole and 
salt lick. Dinner and overnight at The Ark, FB
Note: Due to the limited space in the small cabins 
but comfortable and cozy rooms, you are advised to 
carry a small bag-pack with personal belonging with 

the rest of luggage left at safe custody at the base 
hotel.  

Day 8 Lake Nakuru National Park
After breakfast, transfer back to the base hotel to 
reunite with your driver guide to proceed on with 
safari head to Nakuru. A stopover on way at the 
Thomson’s Falls. Proceed on arriving in time for 
lunch. Afternoon at leisure, then leave for evening 
game drive. Dinner and overnight at Sarova Lion Hill 
Lodge, FB

Day 9 Masai Mara National Reserve
Early breakfast and depart heading south-west to 
the famed Masai Mara recently declared as wonder 
of the world for its thousands of wildebeests mi-
gration crossing the challenging Mara River full of 
hunger-waiting Nile Crocodile. We arrive in time for 
lunch at Keekorok Lodge. After lunch drive on with 
a game drive en route to your lodge. Dinner and 
overnight at Mara Serena Lodge, FB. 

Day 10,11 & 12 Masai Mara National Reserve
A full day in the reserve in search of ‘Big Five’-
Elephant, Buffalo, Rhino, Lion and Leopard. The 
open plains characterized of golden rolling savan-
nah grassland offer amazing game ranging from 
small to large. A visit to Mara River will yield the hor-
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THE GREATEST SHOW ON EARTH
By the month of June, a gentle wind ripples through the tall red oat grass, and the only animals easily visible are the slow moving 
elephants and giraffes, or a lone topi standing on an abandoned termite mound. A stillness sits across the savannah and the lions of 
the Mara lie in the shade of the acacias, waiting in anticipation. One late morning, small specks rise up through the bushes by Sand 
River and within minutes become clouds of dust. A herd of a few hundred wildebeest swarms its way along and then down the dusty 
river bank. Some of the herd settles for a few sips of water before the throng returns and takes the thirsty back to the top of the river 
bank. The migration has arrived. Within a couple of days many herds of thousands of wildebeest are trampling their way through the 
long grass, snaking their way across to Look-Out Hill and then down to the Mara River.

Many visitors only want to see the river crossings but the true spectacle of the migration is 1,245,000 wildebeest, 200,000 Burchell’s 
zebra, 18,000 eland and 500,000 Thomson’s Gazelle filling the entire stretch of landscape. The shifting columns of the herds as they 
traverse the valleys and the hills can only be watched in awe. There is nothing else like this on earth. The migration is a phenomenon 
that started again in the early 1970s; after a widespread immunization campaign against rinderpest in cattle was there an unexpec-
ted disappearance of rinderpest among the buffalo and wildebeest. The wildebeest had, following periodic outbreaks, being kept to 
around 250,000 animals but following this campaign and an increase in dry season rainfall, the population was able to grow in num-
ber and the migration spill over into the Mara. While the migratory population of Serengeti wildebeest has increased, the resident 
Mara wildebeest have been in steady decline. The Mara population used to migrate from the Loita Plains to the Maasai Mara around 
the same time as the Serengeti population, but in recent years the herds are staying in the conservancies just outside the reserve as 
human activities such as agriculture have limited their migratory routes.

10

 of river-Hippos. Return to the lodge late evening. 
Dinner and overnight at Mara Serena Lodge, FB.

Day 13 Depart for Nairobi
After memorable moment in the entire safari cli-
maxed by Mara, we depart for Nairobi with a direct 
transfer to the airport for your outbound flight home.
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Maasai Mara Special

 (2 night/3 day’s budget joining offer 
valid for East Africa residents and Non-
residents)

Accommodation at either Miti Mingi ECO 
Camp or Rhino Camp

* USD 370 per person (for the 3 days) – Non-
residents
* Kshs. 15,000 per person (for the 3 days) – Re-
sidents
    * Kids 4 - 12 years - 75% of adult rate
    * Kids 0-3 years - free of charge

ITINERARY

Day 1 Nairobi - Maasai Mara.
Pick up from Nairobi City Center. Depart Nai-
robi at 08.30hrs for a journey south through the 
floor of the Great Rift Valley. Stop for lunch at 
Narok. Arrive in Maasai Mara for late afternoon 
game viewing en- route. Check in at the Miti 
Mingi Eco Camp/Rhino Camp then proceed for 
an afternoon game drive. Dinner and overnight 
at Camp

Day 2 Maasai Mara Full day.
Early Breakfast at Camp then depart with pac-
ked lunch for a Full day in the park in search 
of the Big Five (Wildebeest Migration between 
July and October). Optional visit to the Maasai 
Village can be organized at an extra fee. Meals 
and overnight at camp.

Day 3 Maasai Mara - Nairobi.
Early Morning game drive, back to camp for 
breakfast then depart Maasai Mara with a stop 
for lunch at Narok arriving Nairobi City Center 
in the late afternoon.

End of Safari

PACKAGE INCLUDES
1. Daily departures to Rhino Camp and Miti 
Mingi Eco Camp
2. Transport in a tour van sharing with other 
guests and with the service of a driver guide.
3. Game drives.
4. Park entrance fees.
5. Accommodation in self-contained tents on 
Full Board basis.
6. Bottled drinking water.

PACKAGE EXCLUDES
1. Optional activities like a visit to Maasai Villa-
ge or Air Balloon Safari, Nature Walks.
2. Tips, alcohol, soft drinks, laundry, travel in-
surance, items of personal nature and any other 
item not mentioned above.

Copyright © 2013/2014 PERSONALIZED TOURS AND SAFARIS. All Rights Reserved.
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Classic Tanzania Safari

5 days
Day 1 Arusha to Lake Manyara 
his day depart on a 2 hours smooth drive to the 
Lake Manyara National Park arriving at the Serena 
Safari Lodge or Sopa Lodge. After lunch proceed 
on the afternoon game viewing drives in the park . 
Dinner and overnight at the Lake Manyara Serena 
safari Lodge or Sopa Safari Lodge. 

Day 2 Lake Manyara to Serengeti National Park 
Breakfast at the Lodge. After breakfast depart with 
picnic lunches to the Serengeti national park via the 
Olduvai Gorge the cradle of early African Man. En-
joy your picnic lunches and continue on a leisurely 
game drive in this side of the park en route to the 
lodge arriving late evening.  Dinner and overnight at 
the Serena Safari lodge or Sopa Lodge.

Day 3 Serengeti National Park  
Full day: Morning and afternoon game viewing dri-
ves in the Serengeti national park. Expect to encou-
nter various plains game e.g. zebra; buffalo, gazelle, 
wildebeest and other species which make this their 
home. The open plains are the main stage for the 
great wildebeest migration, an awesome spectacle 
involving millions of animals. Lunch, dinner and 
overnight at the Serena safari lodge or Sopa Lodge.

Day 4 Serengeti National Park to Ngorongoro 
Conservation Area 
Breakfast at the lodge. Depart on a leisurely drive 
across the Serengeti plains to the Ngorongoro. 
Lunch at the lodge followed by afternoon at leisure. 
You may opt to take part in the outdoor activities 
offered at the lodge e.g. nature walks etc. Dinner 
and overnight at the Ngorongoro Serena safari lod-
ge or Sopa Safari lodge  

Day 5 Ngorongoro Crater
Early breakfast at the lodge, then descend to the 
crater floor for a full day of game viewing drives 
with picnic lunch served by the Hippo Pool. Then 
continue on the afternoon game viewing drives. As 
the sun sets on the western side of the crater rim 
ascend and return to the Lodge. Dinner and over-
night at the Ngorongoro Serena Safari Lodge or 
Sopa Safari Lodge 

Day 6 Ngorongoro to Arusha onto departure  
Breakfast at the lodge, after breakfasts depart to 
Arusha and continue with your onward travel plans 

Enjoy your safari with us:

Connect with us!

Ask us a question, get plenty of travel
inspiration and see what other travellers
are saying about us: facebook.com/pa-
ges/Personalized-Tours-and-Safaris

140 characters of advice, handy links
and travel conversation: @personalizedts

Join in on Google hangouts, watch
videos and see what we’re up to: google.
com/+personalizedts

Copyright © 2013/2014 PERSONALIZED TOURS AND SAFARIS. All Rights Reserved.

http://www.facebook.com/pages/Personalized-Tours-and-Safaris
http://facebook.com/pages/Personalized-Tours-and-Safaris
http://facebook.com/pages/Personalized-Tours-and-Safaris
https://twitter.com/personalizedts
https://twitter.com/personalizedts
https://plus.google.com/+personalizdts
http://google.com/+personalizedts
http://google.com/+personalizedts


13

Connect with us!
Language
The Kenya’s constitution allows for the use 
of both Swahili and English as the official 
languages. Swahili is a coastal Bantu lan-
guage that has become the lingua franca of 
East Africa. English, though not indegenous 
to the country, is spoken to a medium-to-
high standard by most people working in 
the tourism industry. Over 40 other regional 
languages are spoken countrywide.

Time zone
GMT+3

International dialling code
+254

Visas
Visas, though required by most nationalities, 
can be bought upon arrival at all land bor-
ders and international airports. More infor-
mation is available at www.kenyanhighcom-
mission.net/visas.html

Money
The unit of currency is the Kenya shillings. 
Foreign currency can be exchanged into 
Kenya shillings at any bank or bureau de 
change. Visas and to a lesser extent Master-
Card are accepted by many tourist hotels, 
and can also be used to draw local currency 
at ATMs in most towns and cities in Kenya.

A Kenyan factfile! Testimonial!
I am lost of words. Just wonderful, spectacular, incredible, amazing safari holiday-of-a-lifetime EVER!!!!!

I genuinely cannot thank you enough for putting together our 16 day safari – My husband and I travel all over the 
world for work and pleasure. I have never been compelled to write an email like this one. This was a display of true 
professionalism. A beautiful mix of efficiency with enthusiasm and warmth, a very rare combination. We have come 
home with such wonderful memories, over 4000 photos and a desperate yearning to be back there and not back here - I 
just cannot tell you! Bill Gozansky was brilliant - he gave freely of his time, knowledge, experience and expertise as a 
professional wildlife photographer, even lending his own equipment when that would help. - a genuinely nice guy who 
did everything he possibly could to help and encourage my husband and son to get just the right shot every time. We 
thoroughly enjoyed Bill’s company and learned a great deal - my husband has already commented that he can see his 
technique improving day by day as he looks through his wealth of photos. My son has made a giant leap forward in his 
own ambition to be a wildlife photographer himself.

And Isaac - our driver/guide - well! I can see from the testimonials on your website that he has made quite an impres-
sion on others too - and I can confirm that every word of it is true. It is difficult to imagine that there could be a more 
knowledgeable, skilled, committed or enthusiastic driver/guide in the business. Is Isaac the best driver/guide in Kenya? 
If not, he must be a very strong contender for the title! It would be impossible in a reasonable space to list all the ani-
mals and birds we saw at close quarters, including some rarities such as a pack of African wild dogs and a Patas monkey. 
Isaac shared every moment of our excitement on seeing all these creatures, great and small (like the rhino beetle we 
studied at the dinner table one evening!) and knew so much about each one of them that there was never a question 
that went unanswered. The only disappointment is the conviction that no future holiday will ever come close to being as 
good as the one we’ve just had. With all good wishes and everlasting gratitude
 
A. H., UK, September 2009

I am very grateful for all of your assistance with our travels with our parents in February. Even though we have been in 
Kenya many times in years past we have never been handled with such care taking such an interest in our family and 
their requirements, it was truly my pleasure to work with you! 

The hotels you recommended were the best and the rooms were like hand picked as they were well located with ama-
zing views. We had a fantastic time and are definitely planning on returning in the near future with our friends! Our 
parents said that everything went off without a hitch and they would also without a doubt refer any future travelers to 
you and your company for help with their bookings.

 Thanks again for EVERYTHING! 

David Defcioglu, Turkey, March 2010

Copyright © 2013/2014 PERSONALIZED TOURS AND SAFARIS. All Rights Reserved.
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CANCELLATIONS
All cancellations must be made in writing to 
Personalized Tours & Safaris and may be 
charged a cancellation penalty depending 
on the Hotels/ airlines /safari cancellation 
policies:

There is no refund of any unused portion of 
a safari once commenced. 

IMPORTANT INFORMATION
Tour cost are based on all known costs and 
rates of exchange at the 01st November of 
the current year, any significant changes 
beyond the control of Personalized Tours & 
Safaris will be passed on to passengers. 
Personalized Tours & Safaris also retain the 
right to alter any arrangements due to local 
conditions. 

CURRENCY:
• These vary tremendously from country 
to country. Traveller cheques and foreign 
currency must be changed at the bank, 
hotel, or safari lodge. Most countries will 
accept any traveler’s cheques when making 
payment of service or goods. The Kenya 
Shillings (Kshs) is Kenya Currency.

General Information
CLOTHING:
• Dress is mainly informal and should be 
comfortable as well as practical. Something 
warm should be brought along for early 
morning and evenings. Safari clothes are 
available from hotels/lodges/camps.

BAGGAGE:
• Where possible, travel light. Baggage spa-
ce on safari is limited to medium suitcase or 
holdall per person plus reasonable amount 
of hand luggage. There is 15 Kilogram per 
person limit on all flights to the wildlife sanc-
tuaries. Excess luggage must be stored in 
your arrival hotel.

WATER: 
• You will find many different of opinion of 
what is safe and what is not. We recom-
mend for peace of mind, to drink local bott-
led mineral water. 

HEALTH:
• Remember to take your Malaria medica-
tion and protect yourself from sun with suns-
creen or safari hat.

Copyright © 2013/2014 PERSONALIZED TOURS AND SAFARIS. All Rights Reserved.
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Terms & Conditions
Contract variations
The contractual rates mentioned in this agreement are subject to change without prior notice; however, every effort 
will be made to maintain them. In the event of a change in Government Taxes or Levies affecting the rates mentio-
ned herein, African Insight Safaris reserves the right to pass on any increases to the Tour Operator or a client.

Payment Policy
A deposit of 50% is required at the time of booking.  The balance is due 45 days before commencement of the tour 
program.  If the reservation is made within 45 days of departure the whole amount must be paid at the time of 
confirmation.

Children Policy:
Children above 2 years and below 12 years - pays 50% of the adult rate if sharing a room with two adults. Pays 75% 
of the adult rate if taking own room as children.
No discount on Holiday and other supplements
Cancellation Policy
All cancellations must be received in writing. As all suppliers charge cancellation fees, they are in turn passed on to 
us.

Reservations that are cancelled, reduced in length of stay or reduced in number of occupancy are subject to cance-
llation and no-show fees. Following is the scale for cancellation charges:
• 35% if cancelled between 60 and 45days prior to arrival
• 50% if cancelled between 44 and 15 days prior to arrival.
• 100% if cancelled within 14 days or in the case of a ‘No Show’

Itinerary Changes:

Such conditions may be brought about by seasonal rainfall on bush tracks, airfields and in game areas, by game 
migrations from one region to another, or airline or other booking problems, etc African Insight Safari will communi-
cate  with you for such itinerary or accommodation changes

NO T E : - Please note that some bookings might straddle between two seasons making the shown seasonal quota-
tions on accommodation NOT APPLICABLE.
In such cases, please contact us for TAILOR-MADE QUOTATIONS cutting across seasons.

Thank you for choosing 

PERSONALIZED TOURS AND SAFARIS
www.personalizedtoursandsafaris.com



www.personalizedtoursandsafaris.com
P.O. Box  65181 - 00618, Nairobi Kenya
Mobile: +254 721 860156/ +254735650 280; Tel (office): +254 020 2528057
Email: info@personalizedtoursandsafaris.com
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